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This year, our Top Women in MICE Awards upped 
the ante by recognising the true gems within the 

industry who are taking it to the next level.

The Top Women in MICE (WiM) Awards, 
since its inception in 2014, has 
consistently delivered on celebrating 

the stars of the events industry. This year is 
no different, with the organisers recognising 
each of these women for their most 
significant contribution to the world of MICE, 
and acknowledging them for their leadership 
within their network – in addition to traits 
that encompass integrity, creativity, passion 
and consistently giving back to the industry. 

Culminating in a dazzling day event with 
awe-inspiring speakers and an inspirational 
awards ceremony that seeks to commend the 
female force who are the movers and shakers 
of the industry, our 2019 Top WiM will ensure 
we not only set the bar for excellence but 
keep raising standards.

Speaking on the Class of 2019, Shanna 
Jacobsen, editor of Meetings magazine, 

which organises the annual awards, 
says, “We hope that with this 

year’s WiM evolution, we 
continue to set ourselves 

aside from the rest 
and achieve 

our goal of 
ensuring that 
we keep 
delivering 
something 

that is 
meaningful 

and aspirational 
in terms of setting 

industry standards.”

Special ServiceS recognition
In a bid to keep refining the way in which winners 
are recognised, the organisers of the Top WiM 
Awards have introduced additional categories that 
acknowledge and celebrate special services to the 
events industry. We thank these individuals for 
their invaluable contribution in this regard:

W o m e n  i n  m i c e

Class of 2019

Top Women in miCe: 

Lorraine Jenks, Owner,  
Hotel Stuff + Green Stuff
A Montessori teacher by profession, Lorraine’s 
sustainability journey began in California in 
the 1970s, working with the Environmental 
Protection Agency. Closer to home, she was 
procurement manager for Africa’s largest 
hotel chain for 15 years. She went solo and 
trained under the UN Eco-Labelling Project, the 
National Cleaner Production Programme, Green 
Building Council’s Interior Design and Décor, 
Green Leaf carbon auditing, and Climate Reality 
with former US vice president Al Gore. 

Winner of 16 awards for her green home and 
hotel exhibition and awareness projects, with 
her indomitable team, Lorraine manages two 
leading online directories specialising in green 
products and services. In an uncertain future, 
she is an expert in future-proofing businesses 
and careers.

liFetiMe 
acHieveMent  
aWarD oF  
tHe Year



enterpriSe teaM oF tHe Year
Sun International
This new award recognises 
the dynamism female teams 
bring to the workplace. We 
would like to acknowledge the 
Sun International team for its participation within the world of business events and what it brings to 
the table within this industry to reflect the core values of the Top Women in MICE. Most important 
to note is the cohesion this team has, ensuring that it functions like a well-oiled machine that keeps 
generating revenues for the group and maintaining its exceptional standards.

This year, we recognise Sun International’s National Sales team, in particular, led by Belinda Gardner as 
well as Siya Msuthu, national sales manager: Corporate Sales; Bronwyn Nel, national sales manager: Elite 
Sales; Bulelwa Choge, national sales specialist: Associations; in collaboration with women in operations 
and business such as Maralize Mulder, marketing manager; and Tracy Pretorius, cluster revenue manager.
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Men-tor oF tHe Year
Craig Newman, CEO,  
Johannesburg Expo Centre 
Craig Newman has a vested interest in seeing 
his staff contingent, who are predominantly 
female, further themselves both personally 
and professionally. He encourages them to 
pursue additional qualifications, allowing 
time off for them to attend classes, study 
and sit for their exams. Recognised as 
Africa’s first UFI president, Craig is personally 
committed to seeing each and every single 
one of his members of staff succeed and, 
in addition to offering his own input, he 
also involves his team wherever possible on 
important decisions.

neWSMaKer oF tHe Year
Irene Costa, Editor,
Business Events Africa
Irene Costa has been the editor of Business 
Events Africa for the past 15 years. She has 
established relationships with key industry 
figures and fulfils an important role when 
it comes to the setting and maintaining of 
journalistic standards within the world of 
MICE. She is a respected player who is well 
connected and speaks authoritatively on the 
industry. In the past year, she has attended 
and represented her title at numerous 
events, including at the 2019 SAACI Congress, 
where she conducted a live interview with 
the SANCB’s chief convention bureau officer, 
Amanda Kotze-Nhlapo.

MEET THE  
JUDGeS

Carol Weaving 
Managing Director, 
Reed Exhibitions

Johanna Mukoki
Group CEO and  
Co-Founder,  
Travel With Flair

Leatitia van Straten
Chairperson, AAXO 
(stepping down 
end August 2019)

Nonnie Kubeka
General Manager, 
Gauteng Tourism 
Authority

Adele Hartdegen 
PR & Marketing 
Manager, GL events 
South Africa
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CandiCe 
Smith
manager, hiSide 
Incentives
Event Planner
Candice Smith 
has been with the 
HiSide Group for 
14 years. During 

this time, she has facilitated company 
training and run various events and incentive 
programmes, providing solutions for a 
growing client base.

Candice’s significant achievements in the 
last 12 months include the management 
of her events portfolio, which equates to 
a turnover of more than R28 million. In 
addition, HiSide launched its incentives 
company earlier this year, which Candice is 
currently responsible for managing. Notably, 
while still maintaining her current events 
portfolio, Candice also generated a turnover 
of R25 million in her first six months of 
running HiSide Incentives.

Credited as being a meticulous planner 
and eccentric customer service exponent, 
Candice’s clients place huge trust in her 
and respect her decisions. She has built 
up this trust by consistently delivering on 
expectations and ensuring that each and 
every event and project is better than  
the last.

angeline 
van den 
BroeCke
Director of 
Global Business 
Development & 
Marketing, Convex 
Malaysia 
Service Provider

Representing South Africa internationally is 
Angeline van den Broecke, the director of 
global business development and marketing 
for Convex Malaysia. Previously the GM of 
global business tourism at South African 
Tourism, Angeline’s professional career within 
the business events industry spans 25 years. 

Angeline is currently the only female 
director on the Kuala Lumpur Convention 
Centre’s senior management team and, 
following her appointment in 2018 as 
the centre’s director of global business 
development and marketing, she has been 
committed to driving a more inclusive 
approach within the organisation. Her 
passion, positivity, strong affinity and 
commitment for cultural diversity are 
great sources of inspiration and motivation 
for others.

During the past year, Angeline has been 
at the forefront of developing pioneering 
programmes, including the establishment and 
leadership of the Kuala Lumpur Convention 
Centre Business Events Alliance.

adele eloff
Business Development Manager: National, CTICC
Service Provider
Adele Eloff has held the position of business development manager for the 
CTICC’s national portfolio since July 2018. She fulfils the critical function 
of ensuring the centre not only meets but exceeds its financial targets, in 
addition to maintaining client and stakeholder engagements and relationships.

She has extensive experience working in Africa. Prior to her position at the 
CTICC, she was primarily responsible for event development in various African 

countries, building relationships with government and corporates, especially in the main economic 
sectors of Africa. 

In addition, Adele served as the operations director at Calabar International Convention Centre 
in Nigeria, where she assisted with the opening of the convention centre and was pivotal in the 
development and implementation of sales, marketing and operational strategies. 

In the last 12 months, Adele has played a crucial role in contracting new trade shows for the CTICC, 
and has spearheaded the development of the first CTICC-produced event.

angelique 
Smith
Owner, Event Synthesis
Event Planner
As the owner of 
Event Synthesis and 
a co-owner of Just 
Dream, which provides 
business development 

and life-coaching services, Angelique Smith is also 
a motivational speaker and MC who regularly 
presents workshops and provides individual 
coaching and mentorship.

In the last 12 months, she was nominated for 
the NSBC Business of the Year Award and won the 
ROCCI FNB Bronze Award for Micro Business of 
the Year. Angelique has excelled at being creative 
in identifying opportunities as they arise, using her 
experience of more than two decades in the dance 
industry to build a reputation for professional and 
well-organised events. 

Event Synthesis provides Angelique with a 
platform to provide temporary employment, 
mentorship and skills development opportunities 
to varying numbers of people, depending on the 
scale of the event.

Her greatest motivation is making her family 
proud. She is a dedicated wife and mother of 
two girls, aged 10 months and seven years. She 
credits the support of her husband, Adrian, both 
professionally and in their family life, as invaluable 
to her success.

arnolette 
freekS
Events Manager, 
CtiCC
Event Planner
Arnolette 
Freeks holds 
the position of 
events manager 

within CTICC’s Commercial Department. 
She is responsible for overseeing the 
contracting, planning and delivering of all 
repeat client bookings, and the project 
management of new client events.

Arnolette has held the position of events 
manager at CTICC since July 2018. She was 
previously the client relationship manager 
and a conference manager for a wine 
estate. She has also worked as a groups 
and events coordinator for one of Cape 
Town’s top hotels before being promoted 
to assistant groups and events manager. 

Her significant achievements in the last 
12 months include returning to CTICC to 
head up its events team, which has since 
received a consistent client satisfaction 
rating and feedback score of over 80% 
from its clients.

Our Top Women in MICE Awards for 2019, above all else, are intended to reflect the key 
qualities of what it takes as a woman to not just survive in the industry, but to thrive 
as professionals. We look at the attributes of each winner and highlight the traits that 

set them aside as leaders and pioneers in their own right. Meetings proudly presents to you 
the Top Women in MICE for 2019.  

No exceptions  

To exCellenCe

W o m e n  i n  m i c e



Cinderella 
‘Cindy’ 
PErEIra 
BuSer
owner and 
Managing Director, 
Mirchee and 
Weddings in africa
Service Provider

After a career that has spanned more than 
25 years across the travel and tourism industry, 
Cindy is now the owner of two successful 
businesses. Mirchee (Pty) Ltd is an established 
DMC that has a growing footprint within the 
Indian, Middle Eastern and now Chinese and 
American markets. 

After having run this company successfully 
for the last six years, Cindy identified a niche 
for destination weddings and on the back 
of Mirchee’s success, she subsequently 
established another events company – 
Weddings in Africa. 

Cindy is well known within various 
international markets in particular for her 
outstanding dedication and attention to detail. 
Cindy has bid for and won many incentive 
groups from a number of markets, and her 
reputation and dedication to the delivery of 
excellence and her persistence to market South 
Africa on a global platform are noted as being 
outstanding orders of achievement.

deBBie 
holmeS
Director of MICE 
Operations, 
Dragonfly africa
Service Provider 
Over the last 12 
months alone, 
Debbie Holmes 

has successfully managed her team of 15 
account executives to flawlessly execute over 
35 programmes and 26 site inspections for a 
total of over 3 000 pure incentive international 
participants. During this time, she has 
travelled, on average, 11 days per month, all 
while still keeping her finger on the pulse on 
matters relating to her team.

Debbie has worked at various inbound and 
outbound tour operators across the country 
throughout her career, which spans close to 
30 years. She worked her way up from an 
account manager at Dragonfly Africa, a DMC 
specialising in inbound incentive travel to 
various Southern and East African regions, to 
become the director of MICE operations. 

In addition to her ability to multitask and 
her attention to detail, Debbie is credited with 
her diligence and ability to remain calm and 
level-headed at all times. Her professionalism, 
loyalty and relentless pursuit of excellence 
place her at the very top of her game.
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Jane Steel
Sales Manager: 
Cape Town, Scan 
Display Solutions 
Service Provider
After first starting 
out as an account 
executive at Scan 
Display Solutions, 

Jane Steel has served the company for 14 years 
and was promoted to sales manager of the 
Cape Town branch in 2014. In this role, she is 
responsible for business development for the 
region and managing the branch’s team of 
account executives. 

Jane has extensive experience in managing 
and executing creative campaigns for various 
clients, which has enabled her to roll out 
strategies for optimum ROI at Scan Display. 
She has also project-managed several stand 
campaigns and exhibition events, and was 
the top salesperson for Scan Display in 2010 
and 2013, with one of her career highlights 
including winning the EXSA Best Supplier 
Employee Award in 2017.

Her achievements in the last 12 months 
include being part of the growth of two of Scan 
Display’s biggest shows on its annual calendar – 
We Are Africa and Investec Cape Town Art Fair 
– in addition to playing an important role in the 
Cape Town branch’s growth in turnover in the 
last year, which was in excess of 30%.

emma 
kumalo
Senior Event 
Manager, Potters 
Hand activations
Event Planner
Emma has 
consistently 
delivered 

exceptional events and, coming from a 
previously disadvantaged background, she has 
finely honed her skills to become recognised as 
one of the best event managers in the industry. 

Over the past year, Emma has managed 
approximately 100 events – from the large-
scale Oracle Cloud Days throughout Africa, as 
well as SES’s International Events at AfricaCom 
in Cape Town, in addition to the Oracle MBF 
Series throughout Africa, and the VMware SSA 
Team Getaway. 

Emma is responsible for managing the events 
from a turnkey point of view – presenting 
budgets and creative – and then puts together 
an uncompromising team to deliver the best 
event solutions. 

Potters Hand Activations’ clients have 
excellent feedback on Emma. She is known 
for her quick turnaround times and ability to 
meet all deliverables. Her patience, calmness 
and perseverance allow her to enjoy the 
challenging but exciting events industry. 
Among her team, Emma is seen as a nurturer, 
as she is willing to help everyone.

gill giBBS
bluCube Design and 
Brand activations – 
Co-Founder and Chief 
Executive Officer
Service Provider
Gill has executed many 
successful and varied 
projects during the 

more than 21 years she has been part of the 
exhibitions and events industry. She is also the co-
founder and group CEO of the ConCept G Group 
of Companies, which was established in 2010.

Gill has been serving on the board of the 
Exhibition and Event Association of Southern 
Africa (EXSA) for the past three years, first joining 
in 2017 as the Western Cape chairperson. She 
has been instrumental in the smooth transition 
of EXSA to a supplier and venue member 
association, and holds the position of EXSA 
vice chairperson. 

Although she suffered a serious medical setback 
in February 2019, it did not hold Gill back and 
she went on to successfully assist with managing 
and executing the build of the bespoke modular 
South African Tourism stand, in partnership with 
the local agency, at IMEX Frankfurt, Germany, 
in May 2019. The stand was first realised at 
WTM London 2018, then IBTM Spain, Barcelona 
2018, where it won the Best Large Stand Award. 
The stand has also been repurposed for ITB 
Berlin 2019. The culmination of the project was 
IMEX Frankfurt 2019.

emily naidoo
Independent & 
Freelance Sales 
Executive
The aviator Hotel
Service Provider 
A stalwart of the 
events industry with 
a career that spans 

over 20 years, Emily’s contagious passion and 
dedication to the MICE industry are evident in 
her personality and the work she does.

Emily displays strong communication skills 
and is credited for her virtuous leadership 
qualities that include immense integrity and 
a strong belief in fairness. She utilises her 
relationships with industry peers, not only 
to satiate her own thirst for knowledge for 
the world of events but to also mentor and 
train students, graduates and anyone new to 
this industry.  

Emily recently lost her dad who was her pillar 
of support in her personal and work life. Even 
though his death was a huge shock and a great 
loss to her, while mourning her dad’s death 
in Durban, Emily still took time out to mentor 
fellow industry colleagues. 

Despite the challenges she faces in her 
personal life, as a single mom working in this 
very demanding industry, Emily has consistently 
demonstrated assiduity and devotion to her 
work and towards the MICE industry.

#WIM2019
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lindSey 
verfaillie
Senior Sales and 
Event Coordinator, 
Durban 
International 
Convention Centre
Event Planner 
Lindsey Verfaillie 

has spent more than 20 years at Durban 
International Convention Centre in various 
roles. Consistently servicing Durban ICC’s 
clients with dedication and a can-do approach, 
she is most often credited with going out 
of her way to assist beyond what would be 
considered her job description.

Lindsey started at Durban ICC in the 
Operations Department as a technical 
coordinator who oversaw and conceptualised 
all technical services. She has also fulfilled 
the role of marketing executive and sales 
coordinator, where she was responsible for 
overseeing the venue’s promotional strategies. 

Lindsey is passionate about mentoring 
interns and students in the industry and is 
committed to her role at Durban ICC. Exuding 
a willingness to help, Lindsey has fought her 
own personal battle to beat cancer and she 
maintains a positive disposition throughout 
everything she does in life.

kim WeBer
Business 
Optimisation 
Manager, Century 
City Conference 
Centre and Hotel
Service Provider
Kim holds the 
position of 

business optimisation manager at Century 
City Conference Centre and Hotel. She 
is responsible for driving demand and 
optimising revenues, while ensuring the best 
outcome for the business and its guests. 

Her position entails successfully combining 
the disciplines of marketing, revenue 
and sales, giving her a holistic view of the 
business. Strengthened by her 20 years 
of experience in the industry, this unique 
vantage point has resulted in her adopting 
a multidimensional business approach. It 
is this very approach that has given her the 
ability to innovate and break traditional 
industry silos.

A firm believer in following your curiosity, 
Kim is committed to constant improvement, 
and believes that legacy and mentorship go 
hand-in-hand. She holds a Master Certificate 
in Revenue Management through Cornell 
University, and is working towards achieving 
further qualifications in the future.

Janine 
aBrahamS
Tourvest Incentives, 
Meetings & Events, 
Programme and 
Business Development 
Manager – Coastal
Event & Incentive 
Planner

Janine Abrahams heads up both the association 
and congress pillars of Tourvest Incentives, 
Meetings & Events (IME) for its Coastal Division. 

Her understanding and interpretation of the 
intricate details, roles and challenges of growing 
a business, and adding value as both a service 
provider and as an esteemed colleague, make her 
a respected and leading member of the Tourvest 
IME team. 

Tourvest IME has positioned itself as a one-
stop solution, offering full turnkey solutions 
– from the sourcing and management of 
accommodation and air bookings, to the payment 
and consolidating detailed proof thereof, Janine 
manages to connect and bring all fundamental 
elements of this together, and does so with ease 
and grace. 

Over the past five years, she has played an 
important role in contributing to her team’s 
success and she is committed to service 
excellence, managing her projects with 
perseverance and compassion.

leigh miller
Marketing Manager, 
Specialised Exhibitions 
Montgomery 
Event Planner
Leigh Miller manages 
her role as marketing 
manager at Specialised 
Exhibitions Montgomery 

meticulously, consistently demonstrating her work 
ethic to the industry, visitors and the exhibitors 
during each event.

Leigh began her career working in the exhibition 
industry in 2011, when she was at UBM 
Montgomery, which was eventually incorporated 
into Specialised Exhibitions Montgomery. She 
has worked on events such as Securex, A-OSH 
Expo, Securex West Africa, Propak West Africa, 
Markex, IFEA, Electra Mining Africa, Electra Mining 
Botswana, Caminex (hosted in Zambia) and 
Machine Tools Africa. In each of these industries, 
she has managed to increase visitor audiences 
as well as brainstormed new features and means 
through which they can be implemented.

Leigh worked on Electra Mining Africa 2018,  
with part of her marketing campaign including 
going to mining towns to interact with the visitor 
audience to find out what their needs are from  
the exhibition.

One of her most significant achievements  
over the past year is mentoring the marketing  
assistant, who was recently awarded her  
own show.

keke matlou
Director,  
In any Event
Event Planner
Keke Matlou is an 
eternal optimist 
with a zest for life 
and over 20 years’ 
experience in 

providing luxury marketing, hospitality and 
premium eventing solutions internationally. 

A TV presenter and award-nominated radio 
broadcaster plus voiceover artist, Keke’s vision, 
drive and innovative spirit have seen her 
immerse herself into uncharted waters, where 
she has persevered and seen success, from 
hosting her own travel show on BET Africa, to 
the launch of her line of fragranced products 
under the Keke Collection brand – she is an 
industry trailblazer and an inspiration to young 
people in Southern Africa, some of whom she 
has directly mentored.

Keke’s commitment and dedication to 
nurturing the girl child has influenced her 
business thinking towards a more sustainable 
mindset, which has translated into the sharing 
of a portion of the proceeds from the Keke 
Collection with Mighty Girls SA, where she 
serves as a board member.

letta madlala
General Manager: 
Marketing and 
Communications, 
Johannesburg City 
Parks and Zoo
Event Planner
Letta Madlala’s 
association with 

the MICE industry dates back a long time. She 
contributed towards the growth of certain 
exhibitions, such as JIMS, by encouraging her 
target consumers to visit the exhibitions, with  
her initiatives earning her organisation 
various awards. 

It is Letta’s quest to make a difference at every 
opportunity that led to these initiatives and this 
attitude proved valuable in many cases, such 
as in her current role as GM of marketing and 
communications at JCPZ. 

During the 2018/19 financial year, Letta 
introduced and demonstrated successfully how 
the MICE industry can benefit the conservation 
fraternity, in assisting it to raise awareness for its 
causes and to build advocacy. Event planning is a 
function of meticulous details, as the associated 
risks can be catastrophic; with all events, big or 
small, Letta’s team works to exacting standards. 

Letta is passionate about empowering her team 
and imparting skills and knowledge by mentoring 
staff members. She believes that people’s growth 
and development can be propelled when they 
are guided.
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megan 
OBErHOlZEr
Portfolio Director: 
Travel, Tourism 
& Sports, reed 
Exhibitions  
South africa
Exhibition Organiser
Having worked 

in the travel industry for over 10 years, 
Megan Oberholzer started her career in the 
Destination Management Division of Tourvest. 

In June 2018, she was promoted from 
portfolio marketing manager to general 
manager and in May 2019, she was made the 
portfolio director for travel, tourism and sports 
at Reed Exhibitions.

Megan is recognised for being highly 
motivated and creative. With a deep passion 
for the industry, Megan is hardworking, loyal 
and committed to excelling in all she and her 
team do, going above and beyond to deliver 
world-class events. A true team player, Megan 
prides herself on her ability to work with others 
in a synergistic fashion and places great value 
on the growth and input of the people she 
works alongside. 

Megan and her team have an exceptional 
knack for using exhibition and eventing 
platforms to create opportunities for industry 
brands to market their products and services 
to a captive audience through face-to-face and 
sensory interaction.

nitta Sukha
Executive Project 
Manager: Trade 
Platforms, South 
african Tourism
Event Planner
The current 
executive project 
manager for 

South African Tourism’s trade platforms, 
Nitta Sukha has played a significant role in 
managing Africa’s Travel Indaba and Meetings 
Africa 2019, two of the largest tourism trade 
marketing platforms on the African continent.

Nitta is recognised for displaying great 
leadership skills within her role and for her 
willingness and ease to consistently assist. 
Her passion for the business events industry 
and marketing the country on international 
platforms is immeasurable, and she finds 
great joy in mentoring the youth as well as 
newcomers to the industry. Nitta’s charisma 
has built long-lasting relationships with 
international delegates, which is evident in 
the statistics that grow year-on-year with each 
of the aforementioned shows. 

In her personal capacity, Nitta has 
volunteered her time towards projects such  
as the Lenz Going Green Launch in 2007, 
Mission Green Earth’s Christmas Campaign, 
and she is a volunteer teacher at the Art of 
Living Foundation.

miChelle 
BeCkmann
Director, Fizz 
Marketing
Event Planner
Michelle Beckmann 
has managed a 
variety of events 
of which many 

have been on a large scale. Examples include 
incentive trips for 300 guests to Sun City and 
80 guests to Mauritius, as well as the annual 
software development event called DevConf, 
attracting over 1 100 delegates in two cities, 
which she has managed for the last four years. 
She has been instrumental in securing the 
2020 event for Fizz Marketing in addition to 
managing a significant number of other events 
and campaigns.

Prior to joining Fizz Marketing in 2015, 
which saw her appointed as a director in 2018, 
Michelle was at Microsoft, where she was 
involved in many of the company’s events, 
campaigns and product marketing. 

Michelle has demonstrated strong leadership 
skills and lives up to the company’s philosophy 
of building long-term relationships with 
stakeholders. Her integrity, passion and 
creativity have helped secure a number of 
pitches and ensured strong client retention; 
she is also noted for her commitment and 
willingness to share knowledge to help  
others grow.

olivia BruCe
Head of Marketing 
and Communications, 
CtiCC
Service Provider
Olivia heads the 
marketing and 
communications 
portfolio for one of 

Africa’s largest conferencing centres, Cape Town 
International Convention Centre (CTICC). She 
is responsible for bringing the CTICC brand to 
life through the integrated development of 
departmental and business strategies within the 
commercial unit and the company. 

In addition to overseeing marketing 
and communications, Olivia manages the 
sustainability portfolio and is the chairperson for 
CTICC’s Nurture Our World committee, which is 
responsible for the strategic implementation of 
the centre’s environmental and corporate social 
responsibility initiatives and activations. 

Olivia also sits on the centre’s management 
committee, and offers over 15 years of 
expertise in marketing, with vast experience in 
the conferencing industry.

#WIM2019

Paula 
JorgenSen 
Owner, Travel 
and Explore
Event & Incentive 
Planner
After qualifying in the 
architectural sector 
and never having 

studied tourism – but having a passion for the 
travel industry – Paula Jorgensen founded Travel 
and Explore in 1993, with her first sizeable group 
comprising 104 people travelling to the Cricket 
World Cup in Pakistan and India. 

Without any formal training in the industry, 
Paula believes that everything she has achieved 
has been self-taught through both good and 
challenging experiences, which have taken  
her to 51 different countries across the world,  
and counting.

Paula’s mantras are “nothing is impossible” and 
“got passport, must travel today”. Her career has 
provided her with many different opportunities 
and she has summited Mount Kilimanjaro three 
times, with one leisure group including Mr Valli 
Moosa as one of its climbers. She has arranged 
high-level group meetings including a lunch in 
Star City in Moscow with a cosmonaut who had 
been into space and trained Mark Shuttleworth. 

Her company is achieving its Level 2 BBBEE 
status and promoting giving-back conferencing, 
supporting various local-community 
organisations, including Field of Dreams. 

niCole eaSt
Chief Operating 
Officer, Compex
Service Provider
As the chief 
operating officer 
for Compex, Nicole 
East manages the 
complete spectrum 

of company operations, including staffing, 
suppliers and clients.

Driven by the implementation and 
adoption of various new systems 
such as CRM (customer relationship 
management), Nicole is said to have 
revitalised Compex’s marketing and 
social media platforms, forging a 
close-knit integrated team of individuals 
with a common goal and purpose.

Following Nicole’s appointment as COO, 
Compex has been able to build stronger 
working relations based on trust, mutual 
respect and integrity.

Nicole has had the responsibility of 
reshaping the company from an inward-
looking company focused upon internal 
production to an external-client-centric entity. 
She leads from the front, choosing to lead 
by example rather than with authority, and 
building a team of passionate individuals 
concentrating on outputs that meet and, in 
many cases, exceed client expectations.
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Sannikie 
makgakga
Exhibition 
Manager, Gallagher 
Convention Centre
Exhibition Organiser
Sannikie started 
at Gallagher 
Convention 

Centre 17 years ago as a waitron. She rose 
through the ranks to become restaurant 
manager, banqueting manager and now 
exhibition manager.

Her role extends beyond exhibition 
management and she is also responsible for 
maintaining client relations, new business 
generation and administration. Sannikie’s 
significant achievements in the last 12 months 
are centred around the management and 
coordination of major large-scale events and 
exhibitions hosted at Gallagher, including the 
televised South African Film and Television 
Awards (SAFTAs), the ANC Youth League event 
(6 000 pax) and the Faithless concert.

Sannikie believes that the industry is unique 
and she is recognised for her visionary ability, 
dedication and reliability. She is acknowledged 
by her peers for being a go-getter who is 
results-driven, in addition to being goal-
oriented. She has gone from strength to 
strength and has achieved many goals. Her 
journey was tough but her passion for the 
industry is evident.

yolanda 
Woeke
Vice President: 
Sales and 
Marketing, 
Dragonfly africa
For the last 17 years, 
Yolanda has been 
responsible for the 

sales activities and growth of all key source 
markets for the Dragonfly Africa Group. 
She oversees activity for the group in North 
America, Australia, New Zealand and South 
America, and under its Green Route brand, also 
looks after Europe and UK. 

During the months of June 2018 through to 
May 2019, Yolanda was out of South Africa for 
more than a quarter of the year, conducting 
sales trips, tradeshows and site inspections 
with various clients. Her zealous passion and 
fierce dedication to what she does are evident 
in the successful year on year growth of 
the company. 

Yolanda started her career in the hospitality 
industry, working on the operational side of 
hotels. She successfully ran the Banqueting 
Department at Sun City before moving into 
sales and marketing with the opening of the 
iconic Cape Winelands Spier Hotel. 

Yolanda moved to Dragonfly Africa in 2002 as 
group marketing and operations manager. In 
2006, she was promoted to director and later 
to VP of sales and marketing for the group.

rené fielieS
Head of Design, Scan 
Display Solutions – 
Johannesburg
Service Provider 
René Fielies’ career 
spans 15 years. 
Starting out at Scan 
Display as an interior 

designer in 2008, with a two-year stint at 
Exhibition Stands and Events in Durban during 
2011 and 2013, she was promoted to head of 
design at the Johannesburg branch in 2018, 
where she oversees the company’s local graphic 
and interior design teams, and is responsible for 
liaising with clients and account executives on 
creating concept designs.

During her career, René has been recognised 
for her standout designs and executions. She 
is represented on Scan Display’s executive 
committee and was part of the infrastructure 
team for Africa’s Travel Indaba, during which she 
was instrumental in producing an effective new 
layout for the show.

Over the past year, René has assisted with the 
implementation of more integration between the 
design and production functions, encouraging 
them to work closer together, which has resulted 
in a much more efficient team.

She is noted as being consistently hardworking 
and pleasant, making her highly respected by her 
colleagues and the broader industry.

tereSa 
JenkinS
Founder and 
managing 
Director, litha 
Communications
Event Planner
Teresa Jenkins’ 
experience as a 

marketing and communications executive has 
laid a solid basis for Litha Communications’ 
understanding of the changing face of 
the South African consumer, while her 
negotiation skills and tenacity have enabled 
her to broker and leverage major corporate 
media, public relations and sponsorship deals. 
Teresa has been part of major campaigns for 
the likes of Robben Island, Standard Bank, 
Tiger Brands, SABMiller, Park Hyatt and  
other leading organisations within the 
heritage sector.

In her role as managing director, Teresa is 
instrumental in securing and managing key 
accounts for Litha Communications.

Driven by the power of entrepreneurship, 
Teresa plays a pivotal role in marketing 
solutions for clients, oversees the financial 
health of the company, and actively engages 
in new business development. Teresa’s 
business spirit is inspired by a collaborative 
nature of innovative solutions for the 
environment and job-creation objectives.

Sam  
van den Berg
Owner, Super Sam
Event Organiser
Sam is known by 
those who have 
worked alongside 
her as ‘Super Sam’. 
She has done work 

for a number of corporates over the years  
and has put together big-name events for the 
likes of Anglo American, Pfizer NY, Nedbank, 
The Coca-Cola Company, Adcock Ingram  
and Discovery.

Sam has worked in the industry for more than 
25 years and is noted as offering the highest 
level of service possible to her clients, while 
treating suppliers, staff and crew with respect 
and dignity. Her management style is said to 
be kind, caring and nurturing, and she delivers 
excellence on every project. 

After spending many years in both the hotel 
and eventing industry, Sam is able to provide 
a full turnkey solution for any event – from 
managing budgets, planning, coordinating 
and executing creative concepts to managing 
on-site productions. Whether it is for private 
functions, roadshows, product launches, 
conferences or exhibitions, Super Sam delivers.

thaBang 
PHETla-BaNDa 
Key account 
Manager, Compex
Service Provider
Thabang began her 
career in media sales 
before moving into 
the recruitment 

industry and, subsequently, the exhibitions 
and events industry in 2013. She is noted for 
achieving her sales targets and exceeding client 
expectations with each project, all the while 
helping to put Compex’s name on the map and 
make a name for herself within the industry.

Thabang is an excellent project management 
professional, with great skill in planning and 
execution within the exhibitions industry. She 
joined Compex five years ago as a vibrant 
and energetic marketing assistant who has 
since grown by stepping up and taking more 
responsibility to become a wealth of knowledge 
in all related fields of marketing. Thabang works 
seamlessly with various departments to ensure 
all projects are completed successfully and her 
position entails considerable sales, production 
and financial responsibility.

As Compex has grown and its processes 
and procedures have become more intricate, 
Thabang has been able to adapt to grow her 
portfolio and the quality of her client base.
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